“ We do not match”
“I took part in a mentor in a program where I was trained to help students in the last years of secondary education to decide what
professions, what type of further education would fit them best.
In this programme every mentor has one mentee and these pairs work together for about 6 months, which involves about 12 occasions,
each of them lasts 1-1,5 hours (until the selection process starts at universities). Mentors and mentees are paired by the coordinator of
the programme (they don’t know each other in advance and they don’t choose each other).
I was 26 and I got a 18 year girl as a mentee (let’s call her Susan). This was my first experience being a mentor.
The first occasion went well (Susan even sent a smiley via messenger after that), we shared a lot of background info about ourselves so
that we became familiar with each other. She was interested in psychology, she herself go the therapy regularly since she was 15 and
had a depressive episode. It seemed that though she would like to be a psychologist, her parents did not support this idea (her father
even called me before the first mentoring occasion that his daughter is lost and I should help her to make a decision). I supported Susan
to choose whatever she is really interested in and shared a similar experience of mine. I decided to start a business a couple of years
ago and everyone around was against me. In spite of this I did it and it became successful. I only said one thing that might have been a
problem, that my only issue with psychology is that it focuses too much on life on earth (I am very religious). At the end of the meeting
we discussed her tasks for the next meeting.
After that 2 more meetings were organized – but it was very difficult to find a day that she accepted and she didn’t really prepare her
tasks. I told her that she should be a bit more flexible, it is not ok that I am the one who always accommodates to her in finding time for
these meetings.
At the 4th meeting, I was very prepared, I printed out the requirements for the different universities we talked about, I thought that she
might be interested in studying for a nursery teacher as well (I bought articles in this topic). Towards the end of the meeting she told me
that she needed to tell me something and I sensed that this won’t be good news. She struggled to start to talk, but then told me that
she feels that we are not a good match, we are too different, the meetings are not comfortable for her.
I wanted to understand her problems more but she could not articulate it. She told me that she has no problem with me as a person.
She thanked for my work and said that she does not want to continue this work together. I felt embarrassed, shocked, offended. At the
same time I felt that my faith is tested and I have to continue to support her even if she was rude and secretive towards me.
I offered her to change mentor (to choose some else instead of me) – she was surprised by this offer. I offered her that I find her another
mentor, organize their meeting but I won’t go there, I check out after that. She did not answer. Then we parted ways. We were friends
in Facebook, she did not delete me after that.”Hungary, 2018

IDENTITIES OF THE NARRATOR AND THE PERSON(S) TRIGGERING THE SHOCK
is a single 32 years old algerian who's been in France from a year or two. This incident takes place at
a party after a worshop in which the narrator is a trainer and the other person is a participant.

THE NARRATOR

THE OTHER PERSON(S)

SIMILARITIES / DIFFERENCES

Michael is a 26 years old
Hungarian man. He’s initially a
carpenter; his highest education
is secondary school. He works
as a mentor in an association
that tries to help young
students. He’s heterosexual,
single and he is from the middlelow social class. Michael is a
religious person.

Susan is a 17 years old
Hungarian woman. She’s a
student and a mentee in the
narrator’s workshop.

What brings them closer are their nationalities and their
sexualities. What separates them are their genders, their
social classes, their relationship and professional status
and their role in the mentorship programme.
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year or two. This incident takes
place at a party after a
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LARGER SOCIAL CONTEXT

OTHER PEOPLE PRESENT
There were no other people present during the mentor
sessions, but Susan indicated to the boss of Michael that
she wanted to quit the sessions. The boss asked Susan to
tell this in person to her mentor.

PREVIOUS RELATIONSHIP, ANTECEDENTS
The incident happened on the 4th meeting between Michael
and Susan.
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“We are too different, we don’t match, the meetings are not comfortable for me”

Expected attitude from a mentee: to appreciate the mentor’s work, to be as
flexible with finding meeting dates as the mentor, to prepare for the sessions, to be
proactive (Michael thought that Susan was very inflexible and it was always Michael
who had to accommodate to Susan to set meeting dates)

Role of a mentor: to help the mentee, to be fully
prepared, to listen to the mentee carefully (Michael
thought that he might not have listened to Susan
carefully, he might have been too focused on his tasks and
that he fulfilled them). It is not the role of the mentor to
impose his/her worldview to the mentee and Michael
thought that he might have made a mistake here (see
under the value of transcendence).

Temperament of women: Michael thinks that most women are
emotionally volatile. This could partly explain Susan’ reaction.

The need to love unconditionally: Michael
thinks that people need to love each other
unconditionally. Here his belief was tested but
he managed to overcome his feelings of
rejection irritation and remained supportive
towards Susan.

The value of transcendence: For
Michael psychology has the
problem that it only deals with
this present life, and does not
think about what comes after
death – and he also shared this
thought with Susan

The need to develop oneself: People have to use
unpleasant experiences to develop their self. Michael
wanted to use this experience to practice forgiveness,
generosity. Michael thought that though Susan does not
deserve this, he will still help her if needed and will be kind
and patient with her.

The need for acceptance (based on Catholicism): It is
important to treat kindly everyone, even those who hurt us.
It is important to accept them and forgive them. This belief
led Michael to be understanding and helpful towards Susan
even after she “rejected” his sessions. He offered to Susan
to find her another mentor if she wants it, and he still sent
some useful information to her. He even prayed for her.
Susan remained friendly and when the time to choose
university approached, she once called Michael and asked
him for his advice.

Attitude of people from privileged
background: People coming from higher
social classes might look down on people
coming from lower social classes.

FRAME OF REFERENCES OF THE PERSON AT THE ORIGIN OF THE INCIDENT “SUSAN”

“We are too different, we don’t match, the meetings are not comfortable for me”

The need to be nice to others: Susan did not like
to hurt others’ feelings, and she was nervous as
she knew that she would hurt Michael

The belief that only people with familiar
interests and backgrounds can really
understand each other: Susan might
have felt that Michael and she were too
different, they headed to different
directions, they came from different
backgrounds, and she might have felt that
Michael’s experience was not relevant for
her

The belief that others can’t deal with overt rejection: Susan might
have felt that by contacting Michael’s boss and indicated to him her
will to leave the sessions would be easier for Michael as he would not
be rejected face-to-face that way

Clear goals require clear settings:
Susan might have felt that the
boundaries of their relationship would
have been clearer if they met in more
formal circumstances. Susan might have
felt uneasy to meet Michael in such
informal places as in cafés.
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